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General Product Description 
HAVEN 10000 is a portable 3-in-1 solar-powered device combining: 

●​ A collapsible silicone lantern 
●​ A full panel flashlight 
●​ A 10,000mAh rechargeable power bank 

It is designed for everyday use, camping, travel, emergencies, and power outages.​
 
Key features include: 

●​ Lumens: Up to 1,200 lumens when lantern and flashlight are used together 
●​ Run-time: Up to 120 hours at 30 lumens (low setting) 
●​ Charging capabilities: 2 cycles of a current smartphone or 1 cycle of a current tablet 
●​ Waterproof: IPX6 rating 
●​ Solar + USB-C charging 
●​ Collapsible & expandable 
●​ Light modes: 8 Total (3 brightness levels + SOS for each of the lantern and flashlight) 
●​ 4-LED battery indicator 
●​ Durable silicone body 
●​ Two adjustable handles 
●​ Total of 50 LEDs 

 
Package includes: 

●​ HAVEN Lantern 
●​ USB-C Cable  

 
Instructions for Use 
Charging 
USB-C Charging 

●​ Open USB-C plug cover and use USB-C provided cable to pug one end into the 
charging port and the other end into any USB-C charger 

●​ Full charge from empty typically takes about 7 hours 
Solar Charging 

●​ Place in direct sunlight; avoid shaded or indoor windows. For best results, angle 
towards sun and assume 1 hour of direct sun = 1 hour of charge 

●​ Green indicator light will turn on when charging  
Battery Indicator Level 

●​ 1 light: low 
●​ 2 lights: low-medium 
●​ 3 lights: medium-high 
●​ 4 lights: full 

 
 
 



 
 
Operating Instructions 
Lantern 

●​ Expand by pulling both ends apart 
●​ Collapse by pressing the ends together 
●​ Lantern modes: low, medium, high, SOS (button located next to solar panel; push 

Button 1X to cycle through modes) 
●​ Flashlight modes: low, medium, high, SOS (Button located next to flashlight panel; 

Push Button 1X to cycle through modes) 
●​ Press and hold either button for 3 seconds to turn off 
●​ Both lantern and flashlight may be used together for maximum brightness 

 
Power Bank 

●​ Connect a USB-C cable from HAVEN to your device 
●​ Charging begins automatically 

 
Adjustable Straps 

●​ Lift strap away from lantern to perpendicular position 
●​ Holding firmly above the white side button, remove handle by gently pulling around 

button 
●​ After hanging, re-attach strap to button  

 
Cleaning & Care 

●​ Wipe with a soft, damp cloth 
●​ Avoid harsh chemicals 
●​ Keep USB-C port cover closed when not in use 
●​ Store in a cool, dry place 

 
Safety Instructions 

●​ Do not disassemble or puncture 
●​ Do not submerge HAVEN; it is waterproof, but not submergible  
●​ Always close the USB-C port cover before exposure to water 
●​ Use only high-quality USB-C charging cables and reputable wall adapters 
●​ Do not operate or charge the device if wet around the USB-C port 
●​ Avoid excessive heat or leaving the lantern inside a hot vehicle 
●​ Do not look directly at the LEDs on high brightness at close range 
●​ Keep out of reach of unsupervised children 
●​ For returns or warranty issues, email contact@havenlantern.com  

 
Product Warranty 

●​ HAVEN comes with a 2-year warranty against manufacturer defects 
●​ Visit havenlantern.com/policies/refund-policy for additional details 
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