IMMEDIATE STOP USE
AND INSPECT NOTICE
FOR PARK TOOL CRANK
PULLERS

Park Tool has issued a Stop Use and Inspect Notice for their CCP-22, CCP-44 and
CWP-7 crank pullers due to an out-of-spec nut that is shared between the three tools.
This out-of-spec threading may cause damage to bicycle cranks during removal. Some,
but not all, tools sold between October 2021 and April 2022 may be affected.

PART NUMBERS AFFECTED: Park Tool CCP-22, CCP-44 and CWP-7 Crank Pullers.
MANUFACTURED DATE: Some, but not all, tools purchased between October

2021 and April 2022 may be affected.

INSPECTION OF TOOL: To see if your tool is affected, locate the nut on each of the
tools per the images below and inspect the threading.



https://www.parktool.com/en-us/product/crank-puller-for-square-taper-cranks-ccp-22
https://www.parktool.com/en-us/product/crank-puller-for-splined-cranks-ccp-44
https://www.parktool.com/en-us/product/universal-crank-puller-for-square-taper-and-splined-cranks-cwp-7

Bad threads will have a flat peak, and the improper thread peaks will extend almost
halfway down the threading of the nut. The non-affected tools have sharper and
consistent thread peaks throughout the length of the nut, as shown in the picture.






All crank pullers sold by Park Tool starting in June 2022 have been inspected and

verified to have nuts within spec. These tools can be identified by the following
indicators:

o A small checkmark laser-engraved onto the nut

o A black dot on the back of the packaging, in the top left corner






Crank Puller » CCP-44
Specifically designed to remove crank arms
™ from Shimano OCTALINK and ISIS Drive
splined bottom bracket spindles that do not
use a “One Key Release” system. The CCP-44
| uses a long, comfortable handle and a fine
thread for the leverage needed to remove
tight crank arms. Unique rotating tip ensures
smooth operation and long life. Note: The
CCP-44 will not work on crank arms that fit
square, tapered bottom bracket spindles.
Instructions:
1. Remove crank bolt and washer using
proper wrench.
2. Thread nut completely onto handle stud.

Park Tool will replace nuts with bad threads at no cost.
REMEDY FOR AFFECTED TOOLS

If you have inspected your puller, and have determined you need a replacement nut:
CUSTOMERS IN THE UNITED STATES: Visit parktool.com/1206, and follow the
instructions.

CUSTOMERS OUTSIDE THE UNITED STATES: Please contact your point of purchase
for resolution.

DISTRIBUTOR PARTNERS: Please forward this notice to any of your customers who
purchased the affected products from you.



https://www.parktool.com/1206
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